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I had the privilege to interview Attica Schmidt; a psychologist at the Utah Correctional facility in Draper Utah. I had first become aware of her career quite a few years ago through my sister’s friend who had mentioned that her mom worked at the prison. I was instantly intrigued by her profession, in fact at that time is when my interest in psychology began.
All the while, I started toward the path into psychology; however, I had been overwhelmed by the variety of fields psychology had to offer. My interview with Attica was a breath of fresh air; I soon found out that she and I shared many of the same passions. Therefore I was able to gain a clear understanding for my future educational goals. Attica had informed me about the degrees to which would be valuable for my career choice and also recommended other paths to which she herself would do, if she could do it all over again.
Summary of Lessons Learned
To work as a Mental Health Counselor (MHC) is a challenging career; mentally, you must be a strong. On a daily basis you interact with individuals, families, and groups to address and treat emotional and mental disorders and to promote mental health. Training includes a variety of therapeutic techniques used to address issues, including depression, addiction and substance abuse, suicidal impulses, stress, problems with self-esteem, and grief. Mental Health Counselor’s qualifications may also include helping with job and career concerns, educational decisions, issues related to mental and emotional health, and family, parenting, marital, or other relationship problems. MHCs often work closely with other mental health specialists, such as psychiatrists, psychologists, clinical social workers, psychiatric nurses, and school counselors. In some US states MHCs may also diagnose as well as treat mental illness.

Working in a correctional facility you are dealing with patients who most of the time are not interested in the counseling that is offered and sometimes required. Many inmates choose to participate only for the sole purpose to ‘promote’ good behavior. Occasionally inmates will actively participate in the counseling; Attica states “this is the best part of my job.” 
Attica’s journey to where she is today took eleven years to complete; degrees include: a Masters in Mental Health Counseling (MMHC), a Bachelors in Psychology, a Bachelors in Family consumer Studies, and a Minor in Spanish. Additionally Like me, she also had the added responsibilities of raising her children while getting her degrees. I asked Attica what she would change about her education if she could, she explained to me that three and a half years of her education was exhausted because of the misdirection she had received. I was welcoming to this information; I at times have felt confused on the direction to take, and often question whether I am wasting time on classes that I would not need. Academic advisors are helpful; however, I welcome the experience from someone who has taken the route that I am currently traveling. 
By interviewing Attica I learned that you do not have to relate to your clients on a personal level by the means of sharing the same experience. However, being able to build trust with them is just as beneficial. She continued to explain that “Everyone has hardships and struggles within their own life and in all actuality it’s all about pain, hurt and healing; we all have been, and that is how you can relate.”

As a mental health counselor your clientele consists of 12 – 17 individuals, as a counselor at the Utah State Prison Attica explains that she is consistently counseling at least 36 clients at any one time. With each client, efficient note taking and paper work is just as important, especially when you are working with inmates. Attica explains how paper work is important; however, it is not a part of her job that she particularly loves. 
Interviewing Attica was informative by the means of having a first hand experience in a field that I am striving to succeed in. I was able to obtain valuable information that will help me make better decisions during my educational path.

 A Typical Day 
A typical day as a mental health counselor at the Utah State Prison begins at six am with a meeting with peer leads on the drug treatment programs followed by a group counseling session with clients. Later on in the day is when Attica meets with each of her clients individually. Each day is wrapped up with paperwork; in which Attica stated is the least favorite part of her job, however the positive side is that she is able to do that at home. Once a week on Wednesday’s is a disciplinary meeting were all the counselors at the prison discuss how the programs are working, how the clients are relating to them, and any possible changes that would be beneficial. 
Continuing Education
To be an employee at a correctional facility Attica is required to be a trained officer; she had to partake in the 9month training for the police academy and is expected to maintain that statue by participating in a yearly “re-fresher” or certification, which includes shooting, take downs, and four point restraint. Additionally, she is also required to participate every two years in a Continuing Education Unit (CEU) that is approximately 40 hours. This training allows her to maintain her license with the State of Utah as a mental health professional. Attica’s participation in the training provides her employer with information and qualifications on the training that is pertinent to her particular occupation so she may continue to counsel clients.
Interview Analysis

This interview introduced me to a first hand basis on what is expected as a mental health counselor and the educational path that would be most beneficial to me. 


Analysis of Mental Health Counselor as my Career Choice
From this interview, I became aware of qualifications and degrees that would be beneficial to my career. Psychology is a broad field and at times can cause confusion when selecting the correct classes. I realized from my interview that I am just as positive now as I was before the interview that this is the career for me.  
Analysis of my Interviewing Process 
I characterize myself as an extrovert. I am confident in maintaining a conversation with someone I consider a stranger. The interview process; however anxious, was relatively unproblematic for me. I prepared for my interview by creating an outline of information and questions. I then emailed my outline to my interviewee so she could be aware of what to expect from my interview
For my interview I followed my outline so the conversation could stay on topic. I reframed from note taking during the interview, because I wanted to make sure that my interviewee had my full attention and I wanted her to feel that our interview was more of a conversation rather than a “stuffy” interview. For that reason, before the interview started I asked Attica if it would be okay with her if I could record our conversation for future reference, she readily agreed. 
Letter of Thanks
14284 Amber Rose Lane

Herriman, Utah 84096
November 17, 2011

Ms. Attica Schmidt
6972 South Traveler Lane

West Jordan Utah 84081

Dear Attica,
Thank you for participating in an interview pertaining to your career. The information you provided was beneficial to me and my future goal in becoming a psychologist major.  
I respect your dedication to your job and the care you give to ensure the best for your clients. You make an excellent role model. From this interview I realized that reading about a career cannot give a full perspective about a day in the life of someone in the field, however talking to you has given me this vital information, in addition you opened my eyes to more areas I can explore as I consider my own future career. 
I appreciate your setting aside time for me. I learned a great deal about becoming a psychologist major and even more about interviewing.  
Sincerely, 
Sheena Christison
 

 

